[image: ]
Operations Management in Hospitality
Assignment 17
04.03.2026
Student name:…
Student ID number:…














In no more than 1000 words, and using 3-5 references, explain: 

1- Why do customers perceive “deep discounts in exchange for stricter conditions” as fair?
2- What makes insignificant discounts combined with strict cancellation policies unacceptable?
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