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In no more than 500 words, 

1- Describe the main features of the Grand Tour and its impact on tourism development.
Answer : The grand tour and its influence on the development of tourism. The Grand Tour, which was a cultural journey, was taken traditionally by young men of the upper classes in Europe, mostly in Britain during the 17 th to the early 19 th centuries. Its main purpose was educational- educating travelers in art, history and cultural accomplishments of the classical period and renaissance. The usual destinations were France, Italy (incl. Rome, Venice and Florence), and sometimes Greece. The main characteristics of the Grand Tour were the months or years of travel, the sights of civilization culture, like ruins or the museums or universities, as well as the presence of tutors or guides educated in classical education. The Grand Tour established the basis of modern-day tourism, as it brought the focus on travel as a means of culture enhancement. It helped building infrastructure on major routes; e.g. roads, inns and guide services. The idea to travel not as a way of survival or doing business but as a way of learning and leisure contributed to the emergence of travel writing, first travel agencies and guidebooks. This change predetermined the subsequent tourism trends, rendering travel one of the desired and esteemed social activities of the elite and then the average population.


2- Explain how the Industrial Revolution was a significant factor in the development of the tourism industry.

Answer : The industrial revolution and the role that it has played in the development of tourism. The introduction of the Industrial Revolution at the end of the 18 th century was vital in making tourism a mass industry. It made one of the biggest contributions, that is, establishment of efficient transportation system especially the railway network. The cost and time of travel were slashed by railways and travel became affordable to the emerging middle-income groups. Steamships also aided cross-border tourism since it aided international travel. With economic progress also came higher disposable income and greater spare time as labor reform was achieved, paid holidays, and reduction of working hours. Urbanization produced populated cities and the need to find a way of relaxing in the countryside or seaside. All these drove the expansion of tourism activities in resorts, spas, and holiday towns. The Industrial Revolution stimulated the development of tourist facilities like hotels and restaurants besides the tours and travel agency. Remarkably, it was during this time that Thomas Cook ventured in organized group travel. In short, industrialization made traveling democratic, where it became an increasingly commercial mass activity, instead of being a phenomenon restricted to the upper layers of the society.


2- Discuss the relationship between accommodation quality and tourist satisfaction.
Answer : 
Relation between the Quality of Accommodation and Satisfaction of tourists

The quality of accommodation is one of the basic elements of tourist recreation and determines the level of satisfaction. The tourists demand clean, comfortable, and safe accommodation facilities with services that meet or are even better than their expectations relating to marketing and the price. The quality of service, the cleanliness of the room, a location and food choices have an important impact on the value and satisfaction perception.

Quality accommodation facilities can complement the entire stay of a tourist such that he or she may be willing to come back or to suggest to others about the place of stay. Conversely, the negative aspects of accommodation can affect the whole course of the trip, despite the fact that other features of the destination are attractive. In this era of internet technology, online reviews and ratings enhance the influence of guest satisfaction; hence, the delivery of quality services is core to the success of a business.

Constant maintenance of standards of accommodation and customer service training is a priority to the tourism operators and destination managers in order to deliver positive tourist experiences. In brief, the accommodation quality is a practical factor that is directly linked to the tourist satisfaction and loyalty, which has the crucial role in the sustainable development of the tourism destination.
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