[image: ]
Structure of Tourism Markets
Assignment 3
23.09.2026













In no more than 500 words each, explain:


Select a tourist attraction, heritage site, protected area, museum, or destination and analyse how visitors are currently managed.

Address the following:
· Visitor Management
· Briefly introduce the selected site.
· Identify the main visitor management challenges.
· Explain the potential impacts of visitors on the site, local community, and visitor experience.


















Visitor Management at Angkor Archaeological Park, Cambodia: Protecting Cultural Heritage and Managing Tourism Growth
Introduction to the Selected Site
Angkor Archaeological Park in Cambodia is one of Southeast Asia’s most important cultural heritage destinations. The site contains the remains of the Khmer Empire, including the famous Angkor Wat temple complex, and was designated as a UNESCO World Heritage Site in 1992 due to its outstanding historical and architectural significance (UNESCO, 2024). The destination attracts international visitors interested in history, culture, and religious heritage.
Visitor Management
Visitor management at Angkor focuses on controlling tourist activities while conserving historic structures. The APSARA National Authority, responsible for managing the site, implements measures including entrance ticket systems, conservation zones, visitor guidelines, and restoration programs. Certain areas have restricted access to prevent damage to fragile monuments (APSARA National Authority, 2024).
Visitor flow management is also supported through designated pathways, security monitoring, and awareness campaigns encouraging respectful behaviour. Tourists are advised to avoid touching ancient structures, follow appropriate dress standards, and respect religious spaces.
The management approach aims to balance tourism development with the preservation of Cambodia’s cultural heritage.
Visitor Management Challenges
The major visitor management challenge at Angkor is the pressure created by mass tourism. Large visitor numbers can contribute to physical deterioration of temples, overcrowding, waste generation, and increased demand for water and infrastructure.
Another challenge is maintaining authenticity while allowing tourism activities. Commercial development around heritage areas may influence local landscapes and cultural experiences. Authorities must manage relationships between conservation requirements, tourism businesses, and local communities.
Climate-related risks, including heavy rainfall and changing environmental conditions, also create additional conservation challenges for ancient structures.
Impacts of Visitors on the Site, Local Community and Visitor Experience
Tourism at Angkor provides important economic benefits to Cambodia. It supports employment in hotels, restaurants, transport services, handicrafts, and cultural tourism activities. Local communities benefit from increased business opportunities connected with visitor spending.
However, high visitor numbers can negatively affect the archaeological site through erosion, structural pressure, and pollution. Increased commercial activity may also change the traditional character of communities surrounding the heritage area.
For visitors, overcrowding can reduce the quality of experience by limiting opportunities for peaceful exploration and cultural understanding. Effective visitor management helps ensure that tourists can appreciate the historical importance of Angkor while supporting conservation efforts.
Overall, Angkor demonstrates the challenges of managing tourism at culturally sensitive heritage destinations. Sustainable visitor strategies are essential to protect the site while allowing communities to benefit from tourism.
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