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Definition
An accommodation contract is a straightforward legal agreement between a guest and an accommodation provider, like a hotel, resort, or guesthouse. In this contract, the hotel commits to providing a room for a specified duration, while the guest agrees to pay the predetermined amount and adhere to the hotel's rules. Typically, the contract is established when the guest makes a reservation and receives confirmation from the hotel. This agreement safeguards both parties and facilitates a smooth stay.

Essential Legal Elements for Validity
For an accommodation contract to hold legal validity, specific fundamental elements must be present. These components demonstrate that the agreement is legitimate and enforceable.

1. Offer
Initially, the hotel needs to present a clear offer. This usually occurs when the hotel displays available rooms, rates, and dates on its website, mobile application, or at the front desk. The offer should be unequivocal so that the guest understands what is being provided.



2. Acceptance
Acceptance occurs when the guest agrees to the offer and completes the reservation process. Once the hotel sends confirmation, the contract becomes binding for both the guest and the hotel.

3. Consideration (Payment)
Consideration refers to the exchange of something valuable. In hotel bookings, the guest pays money, while the hotel provides the room and services. Without this exchange, the contract is generally not valid.

4. Intention to Create Legal Relations
Both parties must intend to enter a legal agreement. In hotel bookings, this intention is typically assumed, as the transaction is commercial and involves payment.

5. Capacity of the Parties
The individuals entering into the contract must be legally competent. Usually, the guest should be an adult of sound mind, while the hotel should be a legally established business.

6. Lawful Object
The intention behind the booking must be lawful. If the room is used for illegal purposes, the contract may be rendered void. Therefore, the stay must comply with local laws.

7. Certainty of Terms
All essential terms must be clear. These typically include check-in date, check-out date, room type, total price, payment method, and cancellation policy. Clear terms help prevent misunderstandings and disputes later on.

Duties of the Parties
Under an accommodation contract, both parties have responsibilities. The hotel must provide a clean, safe room that meets the promised standards and services. The guest is required to pay on time, follow hotel regulations, and treat the room with care to avoid damage.

2. Main Parties Involved

A. Direct Hotel Booking
In a direct booking scenario, the guest reserves the room through the hotel’s own channels, such as the official website, telephone, email, or front desk. This creates a straightforward legal relationship.

 Guest (Customer)
The guest is the individual who searches for the hotel, makes the reservation, and stays at the premises. The guest must provide accurate information and fulfill the payment as agreed.

 Hotel / Accommodation Provider
The hotel is the business that offers and delivers accommodation services. It must honor confirmed bookings, maintain service quality, and ensure the safety of guests during their stay.

Relationship in Direct Booking
In direct bookings, the legal agreement is limited to the guest and the hotel. With no intermediary involved, communication is straightforward, and accountability is clear if any issues arise.

B. Booking Through an Online Platform (OTA)
When a reservation is made through an Online Travel Agency (OTA), an additional party is included, which adds complexity to the legal relationship compared to direct bookings.

 Guest (Customer)
In OTA bookings, the guest utilizes the online platform to search for and compare hotels while making the reservation. Payment might be made directly to the OTA or the hotel, depending on the circumstances.

 Online Travel Agency (OTA)
The OTA serves as an intermediary that connects guests and hotels. Its responsibilities typically involve displaying hotel information, facilitating bookings, processing or redirecting payments, and providing customer support. Generally, the OTA does not offer the accommodation itself.

 Hotel / Accommodation Provider
Even with bookings made through an OTA, the hotel is still responsible for providing the actual room and services to the guest. The hotel must accept valid bookings made through the OTA and deliver the stipulated amenities.

Relationship in OTA Booking
OTA bookings create a tri-party relationship between the guest, the OTA, and the hotel. Usually, one agreement exists between the guest and the OTA for using the platform, and another exists between the guest and the hotel for the stay.



Conclusion
In summary, an accommodation contract is a significant legal agreement regulating the exchange of lodging services for payment. For the contract to be valid, core elements such as offer, acceptance, consideration, legal capacity, lawful object, and clear terms must be evident. Direct booking involves only the guest and hotel, simplifying the process, while OTA bookings include an intermediary, adding complexity to the relationship.
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