[image: ]

Introduction to the Hospitality Industry
Assignment 11
24.06.2026










Select a hospitality establishment (hotel, resort, eco-lodge, hostel, or hospitality chain) and describe its sustainability approach.
Discuss the following:

1- Environmental sustainability practices
· Energy efficiency
· Water conservation
· Waste reduction and recycling
· Sustainable purchasing

2- Social sustainability practices
· Employee welfare
· Community engagement
· Support for local culture and heritage

3- Economic sustainability practices
· Local sourcing
· Contribution to the local economy
· Long-term business sustainability














Hospitality Sustainability Practices: Marriott International

	Sustainability Dimension
	Practices 

	Hospitality Establishment
	Marriott International is one of the world's leading hospitality companies, operating thousands of hotels across more than 130 countries. The company has integrated sustainability into its business strategy through its global sustainability and social impact platform, Serve 360: Doing Good in Every Direction. Marriott focuses on reducing environmental impacts, supporting local communities, improving employee well-being, and ensuring long-term business success through responsible hospitality practices.

	1. Environmental Sustainability Practices
	Marriott International has implemented several environmental sustainability initiatives to reduce its ecological footprint. Energy efficiency is a key priority, with many Marriott properties using LED lighting, energy-efficient HVAC systems, smart thermostats, and automated building management systems to minimize electricity consumption. Several hotels have also invested in renewable energy sources, including solar power, to reduce greenhouse gas emissions. In terms of water conservation, Marriott has introduced low-flow showerheads, faucets, dual-flush toilets, linen and towel reuse programs, rainwater harvesting systems, and water-efficient landscaping. These initiatives significantly reduce freshwater consumption while maintaining guest comfort. The company also focuses on waste reduction and recycling by eliminating single-use plastic items, promoting recycling programs, composting food waste, and encouraging responsible waste segregation across its hotels. Marriott works closely with suppliers to minimize packaging waste and improve resource efficiency throughout its operations. Furthermore, sustainable purchasing plays an important role in the company's environmental strategy. Marriott sources eco-friendly cleaning products, responsibly harvested seafood, certified wood products, sustainable textiles, and environmentally friendly amenities whenever possible. Suppliers are encouraged to comply with Marriott's sustainability standards, ensuring responsible sourcing across its supply chain. These environmental initiatives help reduce operational costs while contributing to global climate action and resource conservation.

	2. Social Sustainability Practices
	Marriott places significant emphasis on people and communities as part of its sustainability approach. Employee welfare is promoted through comprehensive training programs, leadership development opportunities, diversity and inclusion initiatives, competitive compensation, workplace safety measures, and employee wellness programs. Marriott has consistently invested in creating an inclusive workplace where employees from diverse backgrounds have equal opportunities for career growth. The company also actively promotes community engagement by partnering with local organizations, charities, educational institutions, and disaster relief agencies. Employees regularly participate in volunteer activities, fundraising events, and community development projects that improve education, health, and social well-being. Another important aspect is support for local culture and heritage. Marriott encourages hotels to showcase local traditions through authentic architecture, regional cuisine, cultural events, locally inspired interior designs, and partnerships with local artisans and performers. By incorporating local cultural experiences into guest services, Marriott preserves cultural heritage while creating unique travel experiences for visitors. These social sustainability initiatives strengthen relationships with employees, guests, and local communities while promoting responsible tourism.

	3. Economic Sustainability Practices
	Marriott contributes significantly to economic sustainability through responsible business operations. Local sourcing is encouraged by purchasing food, beverages, furnishings, and hospitality products from nearby suppliers whenever feasible. Supporting local businesses reduces transportation costs, lowers carbon emissions, and stimulates regional economic development. Marriott also makes a substantial contribution to the local economy by creating employment opportunities, supporting small and medium-sized enterprises, generating tourism revenue, and paying taxes that contribute to public infrastructure and services. The presence of Marriott hotels often attracts additional investment, increases visitor spending, and supports numerous indirect jobs in transportation, retail, and tourism-related industries. Finally, Marriott focuses on long-term business sustainability by integrating environmental, social, and governance (ESG) principles into its corporate strategy. Continuous investment in innovation, digital technologies, responsible risk management, and sustainable operations improves operational efficiency and enhances customer satisfaction. By balancing profitability with environmental responsibility and social commitment, Marriott strengthens its competitive advantage while ensuring long-term resilience in the global hospitality industry.



Conclusion
Marriott International demonstrates that sustainability is an essential component of successful hospitality management. Through its comprehensive environmental initiatives, commitment to employee and community well-being, and strong economic contributions, the company effectively balances business growth with responsible tourism. Its sustainability practices not only reduce environmental impacts but also enhance guest satisfaction, strengthen local economies, and promote long-term organizational success. As the hospitality industry continues to evolve, Marriott serves as an excellent example of how sustainable business practices can create value for customers, employees, communities, and the environment simultaneously.
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