[image: ]Sociology of Tourism Course 
Assignment 2 
Student Name: 




1- Social media classification can include:
A-
B-
C-
D-
E-

2- Describe the meaning of eWOM:
A-
B-
C-
D-
E-

3- Differentiate between the organic/intrinsic and amplified/extrinsic WOM
A-
B- 

4- The key characteristics of EWOM can encompass:
A- Persistence and Accessibility
B-
C-
D-
E

5- Describe the meaning of persistence and accessibility:
A- 
B-
C-

6- Highlight the main challenges associated with eWOM:
A-
B-
C-
D-

7- Authenticity can be defined and understood as:
A-
B-

8- Authenticity in tourism studies can be understood from different lenses such as:
A-
B-
C-

9- In a short description, highlight the meaning of staged authenticity in tourism studies:
A-
B-
C-

10- The reasons for the increasing interest in heritage tourism include:
A-
B-
C-
D- 
E- 
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