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Select a hospitality establishment (hotel, resort, eco-lodge, hostel, or hospitality chain) and describe its sustainability approach.
Discuss the following:

1- Environmental sustainability practices
· Energy efficiency
· Water conservation
· Waste reduction and recycling
· Sustainable purchasing

2- Social sustainability practices
· Employee welfare
· Community engagement
· Support for local culture and heritage

3- Economic sustainability practices
· Local sourcing
· Contribution to the local economy
· Long-term business sustainability













Hospitality Sustainability Practices: Radisson Hotel Group

	Sustainability Dimension
	Practices 

	Hospitality Establishment
	Radisson Hotel Group is one of the world's leading hotel companies, operating brands such as Radisson Blu, Park Plaza, Radisson RED, and Park Inn by Radisson in over 120 countries. Sustainability is a fundamental part of the company's business strategy through its Responsible Business Program, which focuses on environmental protection, social responsibility, and ethical business practices. Radisson Hotel Group is committed to reducing its environmental footprint while delivering exceptional guest experiences and creating positive impacts for employees, communities, and business partners.

	1. Environmental Sustainability Practices
	Radisson Hotel Group has implemented a variety of environmental sustainability practices across its global portfolio. A major focus is energy efficiency, achieved through LED lighting, energy-efficient heating and cooling systems, motion sensors, smart building management technologies, and regular energy audits. Many hotels also use renewable energy sources and monitor carbon emissions to identify opportunities for improvement. These initiatives help reduce energy consumption while lowering operational costs. For water conservation, the company installs low-flow faucets, water-saving showerheads, dual-flush toilets, and efficient irrigation systems. Guests are encouraged to participate in towel and linen reuse programs, which significantly reduce water and energy usage in hotel laundry operations. Several properties also implement rainwater harvesting and greywater recycling systems for landscaping and non-potable purposes. In terms of waste reduction and recycling, Radisson Hotel Group has introduced programs to minimize food waste through accurate demand forecasting, food donation partnerships, and composting organic waste. Recycling facilities are available for paper, plastic, glass, and metal, while single-use plastic items have been reduced or eliminated in many hotels. The company also emphasizes sustainable purchasing by selecting environmentally friendly cleaning products, certified seafood, responsibly sourced food ingredients, sustainable textiles, and eco-friendly guest amenities. Suppliers are expected to follow environmental and ethical standards that align with the company's sustainability policies. These environmental efforts support global climate action while enhancing resource efficiency throughout hotel operations.

	2. Social Sustainability Practices
	Radisson Hotel Group recognizes that employees and communities are essential to sustainable business success. Employee welfare is promoted through comprehensive training programs, leadership development opportunities, workplace safety standards, diversity and inclusion policies, and employee wellness initiatives. The company creates a supportive work environment where employees are encouraged to develop professionally and contribute innovative ideas. Equal employment opportunities and respect for diversity remain central to the company's human resource practices. Radisson also demonstrates strong community engagement by collaborating with local charities, schools, healthcare organizations, and environmental groups. Employees regularly participate in volunteer projects, fundraising events, disaster relief initiatives, and educational programs that improve the quality of life in surrounding communities. Additionally, the company actively supports local culture and heritage by incorporating regional architecture, local artwork, traditional cuisine, and cultural experiences into its hotels. Partnerships with local artisans, performers, and cultural organizations allow guests to experience authentic destinations while helping preserve local traditions and creating additional income opportunities for community members.

	3. Economic Sustainability Practices
	Radisson Hotel Group contributes to economic sustainability by supporting responsible local economic development. Through local sourcing, hotels purchase fresh produce, beverages, furniture, textiles, and hospitality supplies from regional suppliers whenever possible. This strengthens local businesses, reduces transportation-related emissions, and improves supply chain resilience. The company also makes a valuable contribution to the local economy by creating direct employment opportunities and supporting indirect jobs in tourism, transportation, retail, and entertainment sectors. Hotel operations attract domestic and international visitors who spend money on local products and services, generating additional income for surrounding communities. To ensure long-term business sustainability, Radisson Hotel Group integrates environmental, social, and governance (ESG) principles into its corporate strategy. Investments in technology, digital innovation, responsible governance, sustainable construction, employee development, and customer satisfaction improve operational efficiency and strengthen business resilience. By balancing profitability with environmental responsibility and social commitment, the company continues to build long-term value for shareholders, employees, guests, suppliers, and local communities.



Conclusion

Radisson Hotel Group demonstrates a comprehensive commitment to sustainability through its Responsible Business Program. The company's environmental initiatives focus on improving energy efficiency, conserving water, reducing waste, and promoting sustainable sourcing. Its strong emphasis on employee well-being, community partnerships, and cultural preservation strengthens social sustainability, while local sourcing, employment creation, and responsible governance support economic growth. By integrating sustainability into every aspect of its operations, Radisson Hotel Group provides an excellent example of responsible hospitality management and long-term sustainable business success.
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