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Answer
The accommodation contract is a major legal framework that is widely used in the hospitality and accommodation sector. The relationship between a facilitator of accommodation, a hotel, or guesthouse, or lodging anticipation, and a visitor, resulting in momentary accommodation (Prasasti et al., 2025). The contract law on the main principles defines the correctness and enforceability of such a contract. These are typically decided in accordance with the national law of contract that includes the Indian Contract Act 1872 which provides a legal jurisprudence of agreement that can be enforced in a legal system.
Definition of an Accommodation Contract
The accommodation contract is the legally binding agreement between the accommodation provider and the guest according to which the former provides an accommodation or accommodation-related services at the defined time, compared to the latter who agrees to pay the required fee and follow the rules of the place. This agreement comes about when an enterprise hotel/resort is accommodating, and the customer is adopting the agreement through the most frequent tasks by either a reservation, deposit or occupancy of the booked room. The contract would include the conditions of stay, including the room rates, duration of stay, services to be provided, conditions of cancellations, as well as the liability of the two parties (Aissa, 2025).
The accommodation contract might be considered as a service contract by which the guest can use the facilities of accommodation temporarily, with the conditions that he or she must have obligations and the provider must ensure to supply safe and legal accommodation services. The relationships between the hotel and the guest are such that the relationship between the two is more contractual, and breaking the stipulations will result in court proceedings.
Nature and Characteristics of Accommodation Contracts
The accommodation contracts have some unique features of the hospitality industry:
Service-based agreement:
The agreement is about the supply of accommodation and others and does not refer to the ownership of property being transferred.
Temporary nature:
The entitlement of the guest is restricted to his or her visitor period.
Mutual obligations:
The two parties have clear drafts that include accommodation and payment of the agreed fee.
Formation through reservation or conduct:
Formation of the contract can be written booking, online reservation or even elliptical behaviour where a guest books a room.
The following features indicate that accommodation contracts operate based on the principles of general contract law, but they also reflect the practice of the hospitality industry.
Essential Legal Elements for Validity of an Accommodation Contract
An accommodation contract should have several fundamental elements which are recognised by the law of contract to be legally binding and enforceable (Cooper, 2022). The unavailability of any of these components can make the agreement void or unenforceable.
	Element
	Explanation

	Offer
	An offer submitted by the accommodation provider to provide accommodation services on certain terms.

	Acceptance
	The acceptance of the offer by the guest frequently comes in the form of booking, payment, or registration.

	Consideration
	The money or the thing that is received to pay for the accommodation services.

	Capacity of Parties
	The two parties should be capable of entering into a contract.

	Free Consent
	The party is to the contract must be struck without coercion, fraud and influence against their will.

	Lawful Object
	The policy of the law should not be going against the intention of the contract.

	Certainty and Possibility of Performance
	The requirements must be clear and capable of being met.


Table 1: Essential Elements of a Valid Accommodation Contract
These factors are based on the principles that are general to contracts and define whether the agreement will be legally binding.
1. Offer and Acceptance
The initial requirement that an accommodation contract must satisfy is that there is a valid, anytime, anywhere offer and acceptance. The accommodation manufacturer recognises that it is prepared to offer accommodation in particular situations, and the circumstances comprise the room, the price that should be charged, as well as the period of residence (Koç et al., 2024). Acceptance happens when the guest accepts a reservation, pays, or receives registration to the facility. Acceptance communication and acceptance of the offer are fulfilled, and contractual relations between the guest and the hotel are formed.
2. Consideration
Consideration refers to the amount exchanged between the parties. Contract considerations of accommodation are usually made in the form of money to pay for lodging and accommodation facilities, such as food and housekeeping or other facilities. The payment that the guest gives is the consideration of the promise of the hotel to accommodate and offer some facilities. Lack of consideration implies that such an agreement cannot be legally enforced as the contract law requires the existence of mutual exchange of value between the parties making the contract.
3. Capacity of the Parties
Another factor that is important to a sound accommodation contract is the legal capacity of the contracting parties. The parties must be legally old enough, be in a position to consummate a contract, that is, be highly mentally fit and must not have been disqualified by statute. A minor is not usually able to enter into a contract, and as a matter of fact, the contracts which are entered into by a minor may be invalid or inadmissible. In such cases, therefore, hotels need adult guests who should be able to enter into a registration or booking agreement in order to be legally binding.
5. Lawful Object
The subject of the contract or good must be lawful. The contract that is not valid is not related to law; the contract that contains the number of illegal affairs and immoral motives and actions to follow cannot be defined as the correct contract. The accommodation deals business consists of the accommodation services offered legally. It would have been on the breach or the nullification of the contract, had anyone tried to employ the accommodation illegally.
6. Certainty and Possibility of Performance
An effective contract ought to contain precise and explicit terms. The number of days, the costs in the rooms and the services provided are some of the aspects that should be clear and indisputable. The contractual obligations must also be set out in such a manner that they are practically realisable. There should be the ability on the part of the hotel to provide the promised room, and the guest should also be able to pay the charges that are worked out. Failure of performance leads to discharge of the contract.
The accommodation contract is a contractual agreement between an accommodation provider and a guest whereby the accommodation provider provides and uses temporary accommodation services, which are bound to the contract. This contractual agreement will be founded on the general principles of the law regarding the contract, as it stipulates the rights and obligations of both the guest and the provider, which will regulate the rights and obligations of both parties in the relationships concerning the guest's stay and the duty of the provider to serve him/her. The essential legal elements as offer and acceptance, consideration, capacity of the parties, free assent and legality and certainty of terms (Risfandini, 2024). These are the considerations that ensure that the agreement is legally binding. The accommodation agreement plays a significant role in the security of the parties involved as it specifies the expectations, roles and responsibilities and offers solutions in case of the breach of the agreement. These legal requirements provide equity, responsibility and effective functionality of contracts within the lodging business.
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· Direct hotel booking
· Booking through an online platform
Answer
In the hotel industry, hotel reservations are important, as guests would be able to make their reservations before visiting. The reservation process entails the many parties that play various roles in effecting reservations and the provision of the services. The parties may also be different according to the mode of reservation, in which the reservation is made directly with a hotel or an alternative way by publishing it through a web-based platform (Nyathela-Sunday et al., 2024). The studies on such parties play an important role in the sense that it clarifies the contractual relationship, responsibilities and obligations of such contracts in terms of hotel accommodation contracts.
Direct Hotel Booking
In direct booking, the hotel user makes a reservation at a hotel without the middleman, formally referred to as the third party. This type of reservation can be made either through the official hotel website, telephone booking service, e-mail messages or in the hotel lounge. The main participants in this game are the guest, the hotel and sometimes the payment service providers (Ennis et al., 2023).
	Party
	Role in the Booking Process

	Guest (Customer)
	The individual requires and pays for the construction of shelter services.

	Hotel / Accommodation Provider
	The facility provides accommodation and other facilities.

	Payment Service Provider
	The intermediary financial institution which handles electronic payments, where necessary.


Table 2: Parties in Direct Hotel Booking
Guest or Customer
The guest, also known as the customer or traveller, is the person who requests accommodation and initiates the booking process. The visitor might reserve the accommodation either for personal travel, business or on behalf of other people.
· Choosing the type of room and the dates of stay.
· Accurate personal and booking information is given.
· Signing the terms and conditions of the hotel.
· Making the accommodation and other services paid as per the agreement.
The accommodation contract becomes effective when the guest is a party to the contract once the hotel confirms the booking. The accommodation, security, and contracted services.
Hotel or Accommodation Provider
The second main party in direct booking is the hotel or lodging place. This is a party that provides accommodation services and hospitality services, including lodging, housekeeping services, and, in some cases, meals or other amenities (Kavila et al., 2025).
· This helps in confirming the reservation once the booking request has been accepted.
· Delivery of the room or accommodation agrees.
· The provision of services in line with the standards mentioned.
· Keeping the guests safe and their properties secure.
The hotel can also implement its policies in relation to cancellations, payment terms and use of the facilities. In direct booking cases, the contract is unidirectional between the hotel and the guest, and in this scenario, a communication and dispute resolution process usually becomes as uncomplicated as possible.
Payment Service Provider
The payment service providers are not always viewed as one of the fundamental parties of the contract, but more often than not, they are involved in contemporary direct bookings, particularly where reservations are made online via the hotel booking system. These payment options help these providers to process electronic payments through credit cards, debit cards, or digital wallets.
· Approving financial operations.
· Making payments safely.
· Making payments to the hotel using the guest's funds.
This can be seen in payment gateways and banking systems that make financial transactions safe. They do not offer accommodation services, but they facilitate the transaction that actualises the booking process.
Booking Through an Online Platform
The hospitality industry has been increasingly tense on the online booking systems. The platforms act as an intermediary between the hotels and potential customers, which enables the travellers to compare the accommodation requirements, price and reviews and cancel their bookings (Spalević et al., 2024).
	Party
	Role in the Booking Process

	Guest (Traveller)
	There is accommodation search and booking.

	Online Booking Platform
	Serves as a mediator between hotels and consumers.

	Hotel / Accommodation Provider
	Provides the room and hotel services.

	Payment Processor or Financial Institution
	Make the payment transactions when necessary.


Table 3: Parties in Direct Hotel Booking
Guest or Traveller
The guest, just as in the case of direct booking, can be considered an important central party in online platform reservations. The traveller employs the platform and finds information on available accommodation, price comparisons, reviews and settles on available lodging opportunities.
· Putting the correct booking information in place.
· Acceptance of the terms and conditions of the platform, as well as the hotel.
· Making payments on time when it is necessary.
The online platform may have agreements with the hotel and the guest.
Online Booking Platform
The most significant agent in such a booking will be the online reservation system. It provides an online platform where hotels will place their rooms, and then tourists can search and book their rooms.
· Displaying hotel information, prices and availability.
· Booking the rooms between the hotels and the customers.
· Making payments or reservation information to the hotel.
· Customer service and reservations.
The internet media is usually monetised through charging commissions or through services paid to the hotels, or through fees on the booking price. Their involvement also expands the boundaries of the hotels since they open international access to prospective clients.
Hotel or Accommodation Provider
The hotel, in the case of online bookings, is still the service provider who provides the real accommodation service (Ermukhamedovna et al., 2025). Though the reservation may have been done online, after confirmation, the hotel should be in a position to meet the reservation.
· Cancellation of booked reservations.
· Delivering the room and services mentioned on the platform.
· The procedures for handling guest cheque-in and cheque-out.
The hotel should also make sure that the information presented on the site is true, such as pricing, availability, and description of services.
Payment Processor or Financial Institution
The monetary transaction can be done via the online platform or directly with the hotel, based on the policy of the platform. Banks and payment gateways assure efficient dealings between customers and service suppliers.
· Confirming user payment details.
· Online payment processing online.
· Moving the money to the right party.
This party makes sure that money transfer in online reservations is done efficiently and safely.
The persons that are involved in booking a hotel rely on the reservation system. The key parties that are involved in direct hotel booking relate to a guest with a hotel, or in this case money service provider assists in financial dealings, but hardly ever. Direct contact and simplified contractual relationships can be achieved in such a structure. The reservation made through an internet-based system involves other parties, particularly the online booking system, which connects the hotels and the customers (Hoffmann et al., 2022). The hotel still provides the accommodation service and the platform finalises the bookings, information exchange and sometimes payment. The purpose of learning such parties is to determine the roles, rights and duties of such parties in the modern hotel reservation systems and to identify how the modern hospitality booking process is evolving in the modern digital world.
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