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In no more than 500 words, each explain and 2-4 references:

· Trace the development of the hospitality industry from ancient civilizations to the modern era. What were the key turning points in its evolution?

· Discuss the key characteristics of the hospitality industry

























1. Development of the Hospitality Industry
The hospitality industry has a long and rich history that reflects human culture and economic development. In ancient times, hospitality was based on generosity and tradition. Travelers were provided food and shelter in homes or small inns. In ancient Greece and Rome, hospitality services developed further with the establishment of inns and guesthouses along major trade routes.
In the Middle Ages, hospitality was mainly offered by religious institutions. Monasteries provided accommodation to travelers and pilgrims. During this period, hospitality was not profit-driven. However, as trade expanded, commercial inns and taverns started to grow, especially in Europe.
The Industrial Revolution marked a major change. With the development of railways and steamships, travel became more common. This increased demand for hotels and restaurants. In the 20th century, the growth of international tourism and air travel led to the expansion of global hotel chains. The industry became more professional and organized.
In recent years, technology has played a key role in shaping the industry. Online booking systems, mobile apps, and platforms like Airbnb have transformed customer experiences. Sustainability and eco-friendly practices are also becoming important.
The main turning points include growth of trade, industrialization, global tourism, and technological innovation.

2. Key Characteristics of the Hospitality Industry
The hospitality industry is unique due to several characteristics. It is primarily service-based, focusing on customer satisfaction and experience.
One important feature is intangibility, meaning services cannot be physically touched. Customers evaluate services based on experience. Another key characteristic is perishability, as services cannot be stored for future use.
The industry is also labour-intensive, requiring skilled employees to deliver services. Human interaction is very important. Additionally, the industry is seasonal, with demand changing during holidays and peak travel periods.
The hospitality industry is also sensitive to external factors such as economic conditions, political stability, and environmental changes. It is global in nature, serving customers from different cultures.
Technology has become essential in modern hospitality. Online booking, social media, and digital marketing play a major role in business success.
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