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e Discuss communicable and non-communicable diseases, highlighting their
impacts on tourism destinations and destination image, as well as the crisis
management strategies employedto address these challenges.
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Main Research Body

1. Introduction

Briefly introducetourismas a global industry andits vulnerability to health crises.
Definecommunicablediseases (infectious, spread from person-to-persone.g.,
COVID-19,Ebola, SARS) and non-communicablediseases (NCDs) (nottransmissible, e.g.,

cardiovasculardiseases,diabetes,cancer).

Highlightthelink between public healthand tourism— tourists seek safe, healthy
destinations.

Statetheresearchaims:
1. Toanalyzetheimpactof communicable and non-communicable diseases ontourism
destinations.

2. Toexaminehow thesehealth crisesinfluence destinationimage.

3. To explorecrisis management strategies used by destinations.

2. Main Body

A.CommunicableDiseasesand Tourism



Definition and examples (COVID-19,SARS, Ebola, Zika).

Directimpacts:travel bans,reducedarrivals, closure of attractions, fear of contagion.
Long-term effects: damaged destinationimage,economic downturn,joblosses.
Case studies:

COVID-19" seffectonglobaltourism.

Ebolain West Africa — tourism collapse.

SARSimpactonEast Asia.

B.Non-Communicable Diseasesand Tourism
Definition and examples (obesity, diabetes,cancer,cardiovasculardiseases).

Indirectimpacts:influence onmedical tourism,insurancepolicies, accessibility,and
demand for wellnesstourism.

Destination considerations: availability of healthcare facilities, medical tourismhubs
(India, Thailand, Turkey).

Long-termimpacts: health-focused branding of destinations.

C.Impacts on DestinationIlmage

How outbreaks damagedestination reputation (mediaportrayal,global advisories,
travelerperception).

Negative branding:countries associated with disease hotspots.

Recovery efforts: health certificationprograms, marketing safetravel campaigns.

D. Crisis Management Strategiesin Tourism



Pre-crisis: riskassessment, preparedness, strong healthcare systems.

During crisis: clear communication, safety measures (screening, sanitization, vaccination
programs).

Post-crisis: destination rebranding, safety certifications, rebuilding travelertrust.
Examples:

“SafeTravels” certificationbyWTTC.
Marketing strategies by destinations post-COVID-19.

Integration of healthtourismasaresilience strategy.

3. Discussion
Compareimpacts of communicablevs. non-communicablediseases.

Highlighthowcommunicablediseases createimmediate crises,whileNCDs create
long-termchallenges.

Assess effectiveness of crisis management strategies: whatworked, what failed.
Explore therole of global collaboration (WHO,UNWTO, IATA) in protecting tourism.

Emerging trends: digitalhealth passports, health-based branding,andresilient
destination management.

4. Conclusion

Summarizekey findings: bothdisease categories significantly shapetourism.



Communicable diseases - short-term shock and severe reputationdamage.

Non-communicablediseases - influencetourismdemand,pushformedical and
wellnesstourism.

Stressthe importanceof crisis management, health preparedness,and communication
strategiesin sustainingtourism.

Conclude with aforward-looking perspective: destinations must integrate public health
resilienceintotourismplanning.
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