[image: ]
Structure of Tourism Markets
Assignment 3
23.09.2026













In no more than 500 words each, explain:


Select a tourist attraction, heritage site, protected area, museum, or destination and analyse how visitors are currently managed.

Address the following:
· Visitor Management
· Briefly introduce the selected site.
· Identify the main visitor management challenges.
· Explain the potential impacts of visitors on the site, local community, and visitor experience.


















Visitor Management at Petra, Jordan: Managing Tourism at an Archaeological Heritage Site
Introduction to the Selected Site
Petra, located in southern Jordan, is an ancient archaeological city and UNESCO World Heritage Site known for its rock-cut architecture and historical importance as a trading centre of the Nabataean civilisation. The site attracts international visitors due to its cultural, historical, and architectural significance (UNESCO, 2024). Increasing tourism has created both economic opportunities and conservation challenges.
Visitor Management
Visitor management at Petra focuses on protecting archaeological remains while providing meaningful tourism experiences. The Petra Development and Tourism Regional Authority manages visitor access through entrance ticketing, designated pathways, guided tours, conservation programs, and visitor education initiatives.
Authorities encourage visitors to follow specific routes and avoid touching fragile structures. Site interpretation programs help tourists understand Petra’s historical importance and promote responsible behaviour. Monitoring visitor movement helps reduce pressure on sensitive archaeological areas.
Conservation projects are also undertaken to protect monuments from weathering, erosion, and human impacts.
Visitor Management Challenges
The main challenge at Petra is managing large numbers of tourists while protecting fragile archaeological resources. Foot traffic, dust, erosion, and physical contact with monuments can contribute to deterioration.
Another challenge is balancing tourism development with local community interests. Many residents depend on tourism-related activities, including guiding, handicrafts, transport, and hospitality services. Therefore, restrictions must consider both conservation needs and economic livelihoods.
Environmental conditions, including extreme temperatures and limited water resources, create additional challenges for sustainable destination management.
Impacts of Visitors on the Site, Local Community and Visitor Experience
Tourism provides significant economic benefits to Jordan by supporting employment and generating income for local communities. Petra has become a major contributor to cultural tourism development in the region.
However, excessive visitation can increase environmental pressure, waste production, and deterioration of archaeological structures. Over-commercialisation may also influence the authenticity of the visitor experience.
For tourists, overcrowding may reduce opportunities for peaceful exploration and appreciation of the site. Effective visitor management helps maintain safety, accessibility, and cultural understanding.
In conclusion, Petra demonstrates the need for sustainable approaches to managing heritage tourism. Conservation policies, community involvement, and responsible visitor behaviour are essential for protecting the site for future generations.
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