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In no more than 1000 words, each explain and 2-4 references:



1- Define an accommodation contract. What are the essential legal elements required for its validity?
Ans -1. Accommodation Contract: Definition and Essential Legal Elements

Definition

An accommodation contract (also called a hotel contract or lodging contract) is a legally binding agreement between a guest and a hotel (or other lodging provider) whereby the hotel agrees to provide temporary lodging and related services in exchange for payment.

It is generally considered a contract for services, although it may also involve elements of lease and consumer protection law. The contract is usually formed at the time of booking (online, in person, or through an intermediary) and becomes fully effective upon confirmation.

The legal nature of accommodation contracts is governed by general principles of contract law and, in many jurisdictions, by hospitality and consumer protection legislation.

Essential Legal Elements for Validity

For an accommodation contract to be legally valid, it must contain the fundamental elements required in contract law:

1. Offer

An offer occurs when one party expresses a clear intention to enter into a contract under specific terms.
· A hotel may make an offer by advertising room availability at a specified price.
· A guest may make an offer by requesting to book a specific room at a stated rate.

In many legal systems, advertisements are considered an invitation to treat, not a binding offer. The actual offer is usually made when the guest submits a booking request.

2. Acceptance

Acceptance is the unqualified agreement to the terms of the offer.
· When a hotel confirms a reservation (via email, written confirmation, or booking system), it accepts the guest’s offer.
· Acceptance must correspond exactly to the terms of the offer (price, dates, room type).

Once accepted, the contract becomes binding.

3. Consideration

Consideration refers to something of value exchanged between the parties.
· The guest provides payment (or a promise to pay).
· The hotel provides accommodation and related services.

Without consideration, the agreement would not be enforceable in common law jurisdictions.

4. Legal Capacity

Both parties must have the legal capacity to enter into a contract.
· The guest must be of legal age and mentally competent.
· The hotel must be a legally registered business entity authorized to operate.

If a minor enters a contract, it may be voidable depending on jurisdiction.

5. Intention to Create Legal Relations

Both parties must intend to create a legally binding relationship.

In commercial transactions such as hotel bookings, this intention is presumed.

6. Lawful Object

The contract must be for a lawful purpose.
· The accommodation must comply with local licensing and tourism regulations.
· The guest’s use of the room must be lawful.

A contract formed for illegal purposes (e.g., unlawful activities) is void.

7. Certainty of Terms

The essential terms must be clear, including:
· Room type
· Price and payment terms
· Duration of stay
· Cancellation policy
· Check-in and check-out times

Ambiguous terms may render the contract unenforceable.

References (Question 1)
1. Poole’s Textbook on Contract Law
2. Principles of Contract Law
3. United Nations World Tourism Organization – Tourism legislation guidelines.


2- Identify and explain the main parties involved in:
· Direct hotel booking
· Booking through an online platform
ANS- 2. Main Parties Involved in Hotel Bookings

A. Direct Hotel Booking

A direct booking occurs when the guest reserves accommodation directly with the hotel, without an intermediary.

Main Parties

1. The Guest

The guest (customer) is the individual or entity seeking temporary accommodation.

Legal responsibilities:
· Provide accurate information
· Pay the agreed price
· Comply with hotel policies

Rights:
· Receive accommodation as described
· Expect reasonable care and safety
· Cancel according to agreed policy

2. The Hotel (Accommodation Provider)

The hotel is the service provider offering lodging facilities.

Legal responsibilities:
· Provide the room as agreed
· Ensure safety and hygiene
· Respect consumer protection laws
· Protect guest data

The hotel is directly liable to the guest for any breach of contract.

Legal Relationship in Direct Booking

The contract exists directly between the guest and the hotel.

There is:
· No intermediary
· Clear contractual privity
· Direct liability for non-performance

If a dispute arises (e.g., overbooking, cancellation), the guest sues the hotel directly.

B. Booking Through an Online Platform

When a booking is made through an online platform, the legal structure becomes more complex.

Examples of such platforms include:
· Booking.com
· Expedia
· Airbnb

Main Parties

1. The Guest

The guest uses the platform to search and book accommodation.

The guest usually agrees to:
· The hotel’s terms and conditions
· The platform’s terms of service

Thus, the guest may enter into two separate legal relationships.

2. The Hotel (Accommodation Provider)

The hotel provides the room and is usually responsible for:
· Delivering the accommodation
· Ensuring compliance with safety standards
· Handling on-site service issues

The contract for accommodation is typically between the guest and the hotel.

3. The Online Platform (Intermediary)

The platform acts as an intermediary between guest and hotel.

Its legal role may vary:

a) Agent Model
The platform acts as an agent for the hotel.
· The contract is between guest and hotel.
· The platform earns commission.

b) Merchant Model
The platform purchases rooms at wholesale rates and resells them to guests.
· The platform may become the contracting party.
· The guest’s contract may be with the platform instead of the hotel.

Legal Relationships in Online Booking

There are usually two contracts:
1. Guest ↔ Hotel (Accommodation Contract)
2. Guest ↔ Platform (Terms of Use Agreement)

The platform’s liability depends on:
· Its contractual role
· Consumer protection laws
· Jurisdiction

For example, if a booking error occurs due to the platform’s system failure, the platform may be liable. If the room is not as described, the hotel is generally liable.
Key Differences Between Direct and Online Booking

	Aspect
	Direct Booking
	Online Platform Booking

	Number of parties
	2
	3

	Contract complexity
	Simple
	More complex

	Liability clarity
	Direct hotel liability
	Shared or divided liability

	Applicable terms
	Hotel’s terms only
	Hotel + platform terms

	
	
	


References (Question 2)
1. European Commission – Consumer rights and online platform regulations.
2. United Nations World Tourism Organization – Digital tourism and platform governance guidelines.
3. Tourism and Hospitality Law in Australia
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