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Introduction

Let’s get into the world of accommodation contracts—the agreements that make sure your hotel or Airbnb stay actually happens the way you expect. In this assignment, I’ll lay out what an accommodation contract really is, the legal stuff that makes it work, and who’s involved when you book a place to stay. We’ll look at booking directly with a hotel and also what changes when you go through online platforms. I’ll keep it simple and draw on general contract law from the US and UK. Just keep in mind, the details can shift depending on where you are. By the end, you’ll have a real sense of how these contracts work day-to-day, and how they help guests and providers dodge trouble.

Definition of an Accommodation Contract and Its Essential Legal Elements

So, what’s an accommodation contract? It’s basically an agreement between you—the guest—and a place to stay, like a hotel or an Airbnb host. They promise you a room for a certain time (maybe with breakfast or Wi-Fi), and you pay for it. It’s more than just a friendly promise; it’s a service contract under the law. The contract kicks in when you make a reservation and they confirm it. Now your travel plans are legally locked in.

For the contract to actually count in court, it needs a few key things. Here’s the quick breakdown.

First, offer and acceptance. The provider puts out an offer—room rates, dates, what you get—maybe on their site or over the phone. You accept it by booking and (sometimes) paying a deposit. Both sides have to agree. If there’s no clear agreement, then honestly, there’s no contract. Courts want to see real proof, like that confirmation email everyone gets.

Next is consideration. That’s just the swap—you pay money, they give you the room. It’s got to be real, not just empty promises. If you pay and there’s no room, that’s a breach. Usually, you get a refund or another room.

Then there’s capacity. Everyone signing up has to be able to legally agree—so, adults, sound mind, nobody forced into it. If a minor tries to book, or someone gets tricked, the contract probably doesn’t hold up.

Don’t forget lawful purpose. The deal can’t be for something illegal, like using the room for shady stuff. Hotels have to follow safety laws, too, or the contract won’t stand.

These contracts can be verbal, but having it in writing is way safer. Plus, when you’re booking accommodation, the law assumes everyone means business.

All these pieces make the contract solid. Miss one, and you’re headed for trouble—like lawsuits over bad rooms. Consumer protection laws add another layer, making sure everything’s fair and clear.

Main Parties Involved in Direct Hotel Booking

When you book straight with a hotel—call them, use their website, whatever—it’s just you and them. No third party in the middle.

You’re the guest. You reach out, check if there’s a room, and book it. Your job is pretty simple: pay what you agreed, show up, follow the rules (like no wild parties). You’ve got rights too: a safe, clean place, and protection from discrimination.

The hotel is the provider. They confirm your booking, give you the room, and make sure the place runs smoothly. As “innkeepers,” they’ve got some old-school responsibilities, like watching over your stuff (within reason). They set the prices and policies, which means they’re in charge but also on the hook if things go sideways.

Hotel staff are just acting for the hotel. If something goes wrong, you deal with the hotel directly—maybe just a conversation, or if it’s serious, maybe legal action.

Main Parties Involved in Booking Through an Online Platform

Book through a platform like Booking.com or Airbnb, and things get a little more complicated.

You’re still the guest, browsing listings, booking, and paying—usually through the platform. You have to follow the platform’s rules, plus whatever extra rules the host sets. Payment goes through the site and might be held until you show up.

The platform is the go-between. They don’t own the rooms, but they run the listings, reviews, and payment system. They take a cut and sometimes help fix problems. Legally, they’re often seen as agents, with their own contracts for users. They aren’t always on the hook if things go wrong, but new laws—especially in Europe—are starting to change that.

Then there’s the provider—the hotel or host who actually owns the place. They agree to the platform’s terms, list their property, and are responsible for your stay once you arrive. So, you’ve got a three-way setup: you deal with the host about the room, but everyone’s tied to the platform’s rules.

This makes things more tangled. If the place isn’t what you expected, you might have to go through the platform, who then deals with the host. You get more options this way, but sometimes run into surprise fees or policy mismatches.

Conclusion

Accommodation contracts are the backbone of any hotel or vacation rental stay. They set out what you and the provider owe each other and help everyone avoid nasty surprises. Whether you book direct or through an app, knowing how these contracts work means you’re less likely to run into problems—and if you do, you’ll know where you stand.
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