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1- What are the Challenges in Harmonizing Consumer Protection Standards Globally?
The global harmonization of consumer protection standards is a formidable challenge that is entrenched in legal diversity, enforcement gaps, institutional weaknesses, technological evolution, and sovereignty concerns. The establishment of a cohesive international framework is impeded by these obstacles, which render consumers susceptible to cross-border transactions.
The significant disparity in national consumer protection laws is a primary impediment. The scope of coverage, enforcement mechanisms, and substantive standards of countries are frequently influenced by their economic development levels and various legal traditions. For example, while advanced economies implement rigorous product safety and liability regulations, numerous developing nations prioritize basic market access over comprehensive protections, rendering uniform standards politically contentious (Amelia et al., 2023). Efforts to harmonize may result in the dilution of robust domestic regimes to accommodate weakened ones, which could lead to resistance among policymakers.
This issue is further complicated by the enforcement of laws across borders. Effective action against foreign violators is impeded by jurisdictional conflicts, procedural incompatibilities, and restricted extraterritorial powers. The translation of shared principles into practical cooperation, such as mutual legal assistance or data sharing, remains inconsistent, despite the existence of international guidelines like the UNGCP (Benöhr, 2020). This allows for regulatory arbitrage, in which companies leverage permissive jurisdictions to target stricter markets through e-commerce.
Progress is additionally impeded by institutional capacity deficits. The inconsistent implementation of digital surveillance, technical expertise, and participation in global networks is exacerbated by the struggles of under-resourced agencies in low-income countries (UNCTAD, 2024). Fragmentation is further exacerbated by technological disruptions, such as AI-driven personalization and platform economies, as nations implement varying regulatory responses.
Supranational alignment is also impeded by sovereignty and cultural distinctions. States maintain autonomy in culturally sensitive domains, such as moral standards and risk tolerance, by restricting the scope of binding treaties (OECD, 2024).
In conclusion, soft-law frameworks demonstrate potential; however, they necessitate targeted capacity-building, innovative cooperation tools, and gradual convergence to address these multifaceted challenges.
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