
Accommodation Contracts and Booking Parties in the Hospitality Industry

1. Definition of an Accommodation Contract and Essential Legal Elements

An accommodation contract is a legal agreement between a guest and an accommodation provider, such as a hotel, hostel, or guesthouse. In this contract, the accommodation provider agrees to supply lodging and related hospitality services for a specific period of time, while the guest agrees to pay a specified price for those services. This type of contract is common in the hospitality industry and forms the legal basis for the relationship between the hotel and the guest during the stay.

Accommodation contracts may be created in different ways. Guests can make reservations directly with the hotel through phone, email, or the hotel’s official website. Alternatively, bookings may be made through intermediaries such as travel agencies or online booking platforms. Once a booking is confirmed and accepted by the hotel, a binding contract is created between the parties.

Like all contracts in law, an accommodation contract must contain certain essential elements to be legally valid. These elements ensure that both parties understand their rights and obligations and that the agreement can be enforced if a dispute arises.

The first essential element is offer. An offer occurs when the accommodation provider presents the availability of rooms and services to potential guests. Hotels usually display their offers through advertisements, websites, or booking platforms. The offer normally includes important information such as the type of room, the price per night, the services included, and the dates of availability.

The second element is acceptance. Acceptance takes place when the guest agrees to the offer made by the hotel. This usually happens when the guest confirms a reservation and the hotel acknowledges or confirms the booking. At that moment, the agreement becomes binding, and both parties are expected to follow the terms of the contract.

The third essential element is consideration. Consideration refers to something of value exchanged between the parties. In the case of accommodation contracts, the guest provides payment or a promise to pay for the stay, while the hotel provides the room and hospitality services such as housekeeping, security, and access to facilities. Without this exchange of value, a valid contract cannot exist.

Another important element is the intention to create legal relations. Both the guest and the hotel must intend that their agreement will have legal consequences. In commercial agreements like hotel bookings, this intention is normally assumed because the arrangement involves payment for professional services.

Capacity is also required for a valid contract. This means that the parties entering the agreement must be legally capable of doing so. Generally, individuals must be of legal age and mentally capable of understanding the agreement. If a person lacks legal capacity, the contract may be considered void or voidable under the law.

Finally, the contract must have a lawful purpose. The agreement must not involve illegal activities, and the services provided must comply with legal and regulatory standards. Hotels must operate according to hospitality regulations, and guests must use the accommodation for lawful purposes.

These essential elements ensure that the accommodation contract is legally enforceable and protects both the guest and the accommodation provider. By clearly defining the responsibilities of each party, the contract helps prevent misunderstandings and disputes during the guest’s stay.

2. Main Parties Involved in Hotel Bookings

Hotel bookings can occur through different channels. The two most common methods are direct booking with the hotel and booking through an online platform. Each method involves different parties and relationships.

Direct hotel booking occurs when a guest makes a reservation directly with the hotel without the involvement of any intermediary. This may happen through the hotel’s website, over the phone, by email, or in person at the hotel reception. In this situation, the booking process is simple and involves only two main parties.

The first party in a direct booking is the guest, also known as the customer. The guest is the individual who requests the accommodation and agrees to pay for the services provided by the hotel. The guest must follow the terms and conditions set by the hotel, such as payment policies, check‑in and check‑out times, and cancellation rules.

The second party is the hotel or accommodation provider. The hotel offers rooms and hospitality services to the guest. It is responsible for ensuring that the room booked is available at the agreed time and that the services promised during the booking are delivered. The hotel must also maintain safety, cleanliness, and appropriate standards of service.

In a direct booking, the contract exists only between the guest and the hotel. This means that if any issues arise, such as cancellation, refunds, or complaints, they are handled directly between these two parties. Many hotels encourage direct bookings because it allows them to maintain direct communication with guests and avoid paying commissions to third parties.

Booking through an online platform is another common method used by travelers today. Online travel agencies and digital booking websites allow guests to search for accommodation, compare prices, read reviews, and make reservations easily through the internet.

In this type of booking, three main parties are usually involved. The first party is the guest, who searches for accommodation on the platform and makes the reservation. The guest selects a hotel, chooses the dates of the stay, and agrees to the terms and conditions of both the hotel and the platform.

The second party is the accommodation provider, which may be a hotel, hostel, apartment owner, or other type of host. The provider lists their property on the online platform so that potential guests can find and book it. The accommodation provider must ensure that the information displayed online, such as prices, photos, and descriptions, is accurate.

The third party is the online platform or online travel agency. This company acts as an intermediary between the guest and the accommodation provider. The platform provides the technology that allows bookings to take place, manages listings, and sometimes processes payments. In return, the platform normally charges a commission or service fee for each reservation made through its system.

The role of the platform is mainly to facilitate the booking process and connect guests with accommodation providers. However, the actual service of accommodation is still delivered by the hotel or host. Because of this, multiple contractual relationships may exist in online bookings, including agreements between the hotel and the platform and between the guest and the platform.

In conclusion, accommodation contracts are fundamental in the hospitality industry because they define the legal relationship between guests and accommodation providers. Whether the booking is made directly with the hotel or through an online platform, the contract ensures that both parties understand their rights and obligations. Direct bookings involve only the guest and the hotel, while online bookings usually involve an additional intermediary that helps facilitate the reservation process.
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