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1. Tourism services have several unique characteristics. Explain any five characteristics and discuss how each one affects the management and marketing of tourism businesses.
Answer: Tourism services are usually shaped by several characteristics, five of them are given below. All these features impact on how experiences are designed by tourism and how tourism manage the capacity in the market.  Five Features:
a.  Intangibility: Tourists do not get a chance to experience, see or test the services before making a purchase of that service. So, the management focus is to develop trust relationship with customers through reviews, marketing, branding etc. 
b.  Inseparability: Services are produced and consumed simultaneously for example guided tours. Management should invest in quality training for staff to make customer interaction well preformed. 
c. Perishability: It means that none of the tourism services can be stored for future use, i.e., any unoccupied or unreserved hotel rooms result in a loss of revenue. Hence, managers or organisers have to be careful while planning of any price systems. They can offer discounts, off-season deals or packages to fill in any gaps of unused services.
d. Variability: The quality of tourism services may vary from customer to customer or from day to day. Managements must provide quality staff training, monitor quality of services provided to the services consistent and up to mark. Businesses need to promise the quality and reliable services and protect their position in the market through feedback. These factors affect the market.
e. Seasonality: The demand for tourism services can be found to be increasing or decreasing over predictable periods like holidays or weekends. It has direct relevance to staffing, budgeting problems. Businesses need to be flexible using the off-season promotions or special events to increase demand more evenly.

2. Choose a tourist destination and identify: 
Answer: Destination: Gold Coast, Queensland, Australia. Gold Coast is one of the most famous tourist destinations and it attracts millions of tourists from all over the world. 
· The tourism products and services offered:
Gold Coast has a wide range of tourism products and services. Wonderful beaches such as Surfers Paradise and Coolangatta provide swimming, surfing and many water sports. Gold coast has its own national parks which offers the opportunity of hiking, wildlife views and rainforest experiences. There are accommodations to suit every taste from the luxurious to the basic. There are also guided tours. 

· The main tourism suppliers:
The primary tourism providers are accommodation providers such as Hilton hotels etc, there are theme park operators that operate a lot of amusement parks. Tourism operators offer whale watching cruises and sightseeing tours which attracts to nature. Tourism and Events Queensland is an organisation that contributes by marketing the region through marketing campaigns There are also visitor information services. Airlines are also tourism suppliers because they provide flights to Gold Coast.

· The target tourist market:
The target tourist market is global, and it is not restricted to the domestic people it extends to international tourists as well. It is a tourist attraction for adventure seekers as it offers surfing, nightlife, beachside festivals and many other outdoor activities. The Gold Coast is a magnet for retirees as well as people from Asia, Europe and North America as it offers a relaxed environment and long-term hotel accommodations.
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