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In no more than 500 words, each explain and 2-4 references:

· Trace the development of the hospitality industry from ancient civilizations to the modern era. What were the key turning points in its evolution?

· Discuss the key characteristics of the hospitality industry

























1. Development of the Hospitality Industry
The hospitality industry has developed over many centuries. In ancient times, hospitality was based on kindness and tradition. Travelers were given food and shelter by local people. In countries like Greece and Rome, inns were developed to support trade and travel.
In the Middle Ages, religious institutions such as monasteries provided accommodation mainly for pilgrims. At this stage, hospitality was not profit-based. Later, with the increase in trade and exploration, commercial inns and lodging services began to grow.
The Industrial Revolution was a major turning point. With the development of trains and ships, more people started traveling. This led to the establishment of modern hotels and restaurants. In the 20th century, the growth of air transport and international tourism expanded the hospitality industry worldwide. Big hotel chains and tourism companies became popular.
In the modern era, technology has greatly influenced hospitality. Online booking systems, travel websites, and digital services have made travel easier. Additionally, sustainability and eco-friendly practices are becoming important.
Thus, the industry has evolved through trade expansion, industrial development, and digital innovation.

2. Key Characteristics of the Hospitality Industry
The hospitality industry is known for its customer-focused nature. The main aim is to provide satisfaction and a good experience to customers.
One important feature is intangibility, as services cannot be physically touched. Another is inseparability, meaning services are produced and consumed at the same time.
The industry is also perishable, as unused services cannot be stored. For example, an empty hotel room cannot be sold later.
Hospitality is highly labour-intensive, depending on employees for service delivery. Staff behavior and communication are very important for success.
It is also sensitive to external factors such as economic conditions, weather, and political situations. The industry is global and serves customers from different cultures.
Finally, modern hospitality is influenced by technology, including online booking, social media, and digital payments.
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