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[bookmark: _Toc241667705]1.1 Introduction of Neuschwanstein Castle
Neuschwanstein Castle is a historic tourism center near the Bavarian town of Füssen (Neu Schw Py) within the village of Schwangau Germany within 2026. The castle was mainly built within the1869 by King Ludwig II of Bavaria along with a medieval interpretation was a romantic remake of a fortress. Built within the early 19th century for the exclusive use of the Prussian king it is now one of the most famous cultural heritage sites within Germany thanks to its unique structure historical significance along with beautiful setting within the Alps. The castle is a popular tourist destination all year round and is a significant part of Germany's tourist market (In Between Travels, 2026). Effective visitor management strategies are highly required towards ensure the protection of the castle while at the same time providing public access due to the large number of tourists.
[bookmark: _Toc241667706]1.2 Current Visitor Management Practices
The primary goal of the visitor management at Neuschwanstein Castle is towards manage the flow of visitors safeguard the historic structure along with ensure an orderly and enjoyable tourist experience. A great way of doing it is through using a controlled ticketing system upon the advance booking. Tickets are bought for specific entry times towards ensure that the castle keeps the visitors spread across the course of the day along with prevents overcrowding at the castle's entry (Garcia-Hernandez et al., 2023). Visitors gain access to the castle interior primarily via organised tours during which the tour guides guide visitors with limited movement between rooms along with along predetermined routes.  Visitor Control also needs another vital part – the infrastructure management. Visitor services are mainly offered within Hohenschwangau where ticket booths and information desks provide visitor information before they head towards the castle along with abbey, and transport links are available. Movement within the surrounding landscape is managed through walking routes, shuttle buses along with horse-drawn carriages within order towards limit the environmental disturbance (Filippi, 2022). In addition conservation protection measures are used to help preserve the site's heritage values. 
[bookmark: _Toc241667707]1.3 Main Visitor Management Challenges
Although management has been attempted there are many management problems with Neuschwanstein Castle. The key problem is the overtourism which is when visitors are in mainly high volume that works for affecting the transportation routes and area surrounding viewpoints along with entrance areas. In times of high tourist numbers particularly within summer there is a greater strain upon the local resources as well as a lower capacity towards offer a pleasant experience. However there are also physical conservation issues relating towards the number of visitors. People visiting castle along with moving around within or out of the castle contributes towards the degradation of historic surfaces and their maintenance. The UNESCO World Heritage Centre (2024) mainly states managing the visitor pressure is a key consideration for heritage sites as high levels of tourism can have a detrimental impact upon cultural along with the environmental values.
For this reason the managers have towards struggle to mainly keep castle open for public access while at the same time make sure that tourism will not jeopardise the long term preservation of Neuschwanstein Castle (Neuschwanstein Castle, 2026). Accurately managing flow of visitors is crucial towards maintain balance between heritage conservation along with community needs along with visitors satisfaction.
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[bookmark: _Toc241667709]2.1 Impact on the Heritage Site
Neuschwanstein Castle has positive along with negative impacts upon its heritage value due to tourism. The castle mainly receives much benefit as result of visitor spending as their money helps towards maintain restore as well as operate it. The tourism mainly generates income which helps preserve the building artwork along with surrounding landscape for the future generations. Furthermore the worldwide fame of Neuschwanstein Castle boosted the awareness of German cultural heritage and consequently its significance as an important symbol of the Bavarian history (Wergin and Mulligan, 2021). But conservation is also a challenge because of high numbers of visitors. The constant flow of visitors within along with out of the Castle affects the physical condition of the Castle floors stairs and the Castle interior (Kirik et al., 2022). Access is restricted as maintenance needs are added due towards ongoing use of historic areas. 
[bookmark: _Toc241667710]2.2 Impact on Local Community
By providing economic opportunities towards the local population, Neuschwanstein Castle makes significant contributions towards the economy. Tourism highly generates jobs within various areas including the hospitality transportation retail as well as tourism services. Visitor spending (Wanderlog 2026) benefits local businesses such as restaurants hotels souvenir shops along with cafés within Schwangau and Füssen. Consequently the tourism industry contributes towards economic development of the region along with supports the businesses that rely upon the seasonal tourism demand. However, busier times bring difficulties towards the residents as well. More visitors translate to less time for locals to move around especially during rush hour when the roads are busier than usual. Some local villages might get too crowded making the destination less comfortable for residents along with impacting the village's character. 
[bookmark: _Toc241667711]2.3 Impact on Visitor Experience
The Neuschwanstein Castle offers visitors cultural along with historical enrichments. Visitors can appreciate the architecture delve into the history of King Ludwig II and experience Bavarian culture. Guided tours will also enhance the knowledge of visitors since the management of the site will provide historical explanations for the site along with help the visitors towards understand the significance of the site (Kovalenko et al., 2021). Access will also be organised which will help to make the experience safer along with more structured. Visit Management systems can also have an impact upon the visitor satisfaction though. Busy times of the year may see delays within getting towards along with from the site and narrow routes and spaces at places of interest. Limited flexibility: Entry ticket must be presented at a specific time within order towards enter into the castle. While it is important to manage the number of visitors towards Neuschwanstein Castle to avoid overcrowding the management bodies need towards make sure that they do not negatively impact the experience of their guests. 
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